
Inbox AI Pro - AI lead capture, AI Voice
Receptionist, and messaging for Web Chat, SMS,
and more!
Capture leads and engage faster with AI across top channels like WhatsApp.
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Your All-in-One AI Communication Hub Is Here
Rocket Driver is proud to announce the release of Inbox AI Pro, our next-generation multichannel messaging 
platform enhanced with intelligent AI Voice Receptionist capabilities. 

Designed to help businesses capture leads, respond instantly, and manage conversations across channels, Inbox 
AI Pro gives you the power to automate client engagement like never before.

Inbox AI Pro 
 Your all-in-one AI communication suite that captures more leads, books more appointments, and grows your 
business—working for you 24/7.

What You Get

✔ AI Voice Receptionist
• Answers calls with natural, human-like speech
• Available 24/7 so you never miss a call
• Instantly captures new leads
• Books appointments with no human handoff

✔ AI Web Chat + WhatsApp
• Engage website visitors and mobile customers in real time
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✔ SMS Support + Missed-Call Text-Back
• Turn missed calls into opportunities instantly

✔ Centralized Inbox
• Manage calls, email, texts, chat, and WhatsApp from one dashboard

We handle everything so you can focus on running your business. 

Our team will:
• Configure your AI voice, chat, and automation workflows
• Match the AI’s tone and personality to your brand
• Integrate calendars and lead capture tools seamlessly
• Review and fine-tune performance after 30 days

Who It’s Perfect For

• Med spas and health clinics
• Home services and contractors
• Real estate agents
• Legal professionals
• Retail and local businesses
• Any service-based business that relies on calls, appointments, and leads

Why Choose Inbox AI Pro?

Every missed call = lost money. Inbox AI Pro makes sure that never happens again by:
• Capturing leads the moment they reach out
• Booking appointments automatically
• Following up with customers instantly
• Engaging across voice, chat, text, and WhatsApp—all in one place

📈 Designed to pay for itself by turning missed calls and lost conversations into booked revenue.

🔧 All Plans Include

Custom Capability Editor for API-powered workflows
Upload Docs, PDFs, and Sheets to train your AI
Monthly website re-scraping for fresh, accurate answers
Autonomy Level indicators to gauge each AI employee’s capabilities
Live call forwarding
“Chat with Live Data” from reviews and feeds
Route conversations to custom AI personas
Trigger AI actions using automation workflows



Choose from multiple LLMs to power your AI receptionist

Ready to Get Started?

Inbox AI Pro is built to help you grow smarter, faster, and fully under your brand.

Activate your AI receptionist today by contacting support@rocketdriver.com and give your business or 
clients a true competitive edge.
 

📩 Questions? Contact your Rocket Driver Account Manager or email 
 
 
 

Inbox AI Pro centralizes lead management and customer communication for your 
clients through AI-assisted web chat lead capture, Facebook Messenger, WhatsApp, 
and SMS.  
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Capture and convert more leads in less time. 

Respond, capture, and convert new business quickly by centralizing all inbound leads in one place. Reply to 
messages coming in through Facebook Messenger, WhatsApp, website forms, and soon Instagram, right from 
the Inbox in the Business App.
 
 
 

 

Increase ROI on lead generation expenditures.
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Invest in SEO and ad campaigns to attract more leads with confidence. Inbox AI Pro’s AI-assisted web chat lead 
capture ensures prompt responses and collects contact information to help acquire new customers.
 
 
 

 

Improve the customer experience through teamwork

Collaborate on customer acquisition, sales, and support communication through a shared inbox where the whole 
team can work together to achieve great customer communication.
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Expand engagement with SMS

 
With an average open rate of 98%, SMS is a reliable way to capture your audience's attention. Get more 
conversations started, and keep them flowing post-purchase to turn new sales into repeat business with SMS 
messaging from a local texting number (US and Canada).
 
 

AI-assisted web chat lead capture

Instagram Messages integration
WhatsApp integration
Facebook Messenger integration
SMS Messaging with local texting number (US and Canada)
Email integration
Shared team inbox
Multi-location view
AI supports over 40 languages, including English, Spanish, French, German, Italian, Turkish, Polish, 
Ukrainian, Russian, Japanese, Chinese, and many more.

 

FAQs

How does the AI-assisted web chat lead capture work?
When you're hard at work, it can be challenging to respond to leads instantly when they reach out, leaving 
your business vulnerable to losing leads to competitors that respond more quickly. The AI-assisted web chat 
will reply to you immediately, with impressive conversational behavior, answering FAQs, and with the 
objective of obtaining a name and mobile phone number (or email address as a fallback), capturing the lead 
for your team to follow up with later. The AI-assisted web chat widget can be installed on any website to 
engage visitors and capture lead contact information.
 

 

Which channels can I respond to?
Currently, Inbox AI Pro brings together customer messaging from your web chat, web forms, Instagram, 
WhatsApp, Facebook page, Email, and SMS. The ability to see and hear transcriptions of calls taken by the 
voice receptionist is also available for customers of Inbox AI Pro.

 

Is there an extra charge for AI-assisted web chat?
No extra charge - the AI-assisted web chat lead capture is fully included with Inbox AI Pro!

 

If we install the Inbox AI Pro chat on a client's website, will it only feature the AI 
agent answering customers, or will real agents also interact with customers?



The web chat is 100% AI-managed lead capture. Small businesses are busy, and can't always reply instantly – 
that's why the AI assistant will get a website visitor's name and number, and then notify the business they 
have a new lead – the business can reply via SMS as soon as possible, and move the conversation off the 
website and onto the customer's phone.

 

What websites are supported to install the web chat widget?
We will install the web chat widget on any website that allows embedded code. Supports Website Pro, 
WordPress, Shopify, Wix, and more.

 

How much does the chatbot know about the business? Can it answer questions?
The AI assistant has immediate access to "knowledge" from the business profile, so it can answer basic 
questions about services, location, contact info, and hours. We can also add additional "knowledge" to the AI 
assistant, either by 'training' it on a website or using text to add whatever knowledge is needed. Note that 
adding knowledge should not alter the AI's instructions, but rather modify the content of its responses.

 
 


